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t..r C U SI-O \1ER acknorr'ledges. un clet stirncl and lgrees thal:

1.1.1 CtlS'fOIvlER shall ensLrre rhat each APPIIOVE,D PERSON is at all times corrpliant \\'ith the terms of this

Agreement" as ucll as the othel tcrn.rs and conditions and rulcs and regulatiotts t'elating to thc Services, as mav

be prescribcd by STS C'llA l-l OCiIIANI 1l'onr tin.tc to Litle.

1.4.2 CUSTOMER shall bc uhollr liable and solely responsiblc lbr an1 loss ol dar.uagcs causecl b1'an APPRO\iLt)
PERSON-.

S'l S CHATTOGR-AM shali cndear'or to provide the Sen,ices on a non-discrirninatolr and on tlrsl-corle. flrst-
serve basis; hou'erer" this Aglcer.r.rent does not guaranlee access by'an1 APPROVED PITRSON to the Sen'ices.

,.-oni,ithstanding anlLhing to the contrar\ contairrcd in this Agrecnrent. S-l S CHATTOGRANI reserves the right
ro letiisc the Selvices to anl APPRC)\II-D l)llI{SON at an1 tirrc n'ithout shou'ing an) calrse at its discretion,

rr,hich discletion shall bc crercised reasonabiv and in s.oocl iirith.

StSCL'IATTOCItAMreservesthcriehttoreluseascrvicetoan) pcrsorttt,hoisuotaitAI)I'ROVE,DPEt{SON.

S't S CHATTOGT{ANI reserlcs thc right to asl< 1bL identiflcation docunrent o1'an APPROVI:D PERSON to I eritl
identitl .

'l hisAglccntcntntar besuspc.ndcd.oranr senicenrir)ibcuithheld.ri'ithoutnoticetoClrS-tONIIIRitttheevent
olan enrelgerrcr. rrs dctclminccl br S'l-S Clll,^'l lOCRANl lionr tirttc to tiltte.

CLISION,IER shall cnsure that each APPROVED PEI{SO\ has rcgisteled rvith STS CHAI I'OCiitAlv{ and has

tal(en prior appointr-ncr-rt. in orcler to avail the scrviccs.

S'l S CHA fTOGRANI ntal asl< 1br intbrmation ancl nredical clocLurlents i1 rral reasonabil leqLrilc to pror ide lhe

Sen,ices. uhich thc Ct-iSTO\1ER shall provide" or reqr.rirc thc APPROVEI) PFIRSON to pt'oricle, to S'lS
CHATTO(;RAN1.

1.5 STS CI-lA1'IOCItAI\l shall make plor isictn lol a declicaLed c-olporrtc ciesk lbr APPRO\rDD PEITSONS to arail priolitl

selr, ices or other collesponclences. bctuecn 9:00 .,\\l ancl -5:00 PVI lioru Saturclav lo'[hLrlsdar'. cxcept holiday s:

Name Contact No. llmail
Ranl an I(r-Lr-t-rar Dash 01729013217 lan ] an. kr-rrnari? cvercare bd. con-t

Rarr Prasacl Sushil 0 1322839853 rar-n.plasadfir,evercat'ebd.cont
'f anv il Saru ar Iihan 0 1 322839904 tanv ir. sar"'r,arlZirel elcalebd. con-t

.Appoirltlllclrt cal I ccnter

-r-88002'l I 380350-(r 1 e h c iced baclifalev ercat'ebd. co nr

L.mcrgencr hotlinc

.,\rrbr-rlance

Pl-iarr-nac1

Horne serr' icc sarlplc
collcction and rrcdicrinc
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